klienti ICM

ICM Poskytnuté informécie Poskytnuté sluzby Poskytnuta poradenska €. Uc¢ast na akciach Celkovy po cet
spolu |[do30r. |[nad30r. Jspolu [do30r. npd30r. |[spolu dp 30r. | nad 30r. spolu do30r. nad30r. | spolu dqo30r. h ad30r.
Banska Bystrica 1065 803 262 705 552 153 256 160 96| 3284 2851 433] 5310 4366 944
Banska Stiavnica 2392 2256 136] 3748 3552 196 6 6 0 66 63 3 6212 5877 335
Cadca 144 143 1 5 5 0 6 6 0 0 0 0 155 154 1
HanuSovce n/T. 287 239 48 576 519 57 0 0 0 251 240 11 1114 998 116
Humenné 734 646 88 644 607 37 121 121 0 0 0 0 1499 1374 125
Krupina 100 82 18 168 148 20 0 0 0 0 0 0 268 230 38
Levice 621 462 159 619 504 115 55 12 43 1232 1070 162 2527 2048 479
Lutila 502 441 61] 1383 1353 30 40 31 9 65 54 11 1990 1879 111
Martin 1015 922 93 482 421 61 70 56 14 258 203 55| 1825[ 1602 223
Partizanske 1088 783 305] 2809 1975 834 51 20 31 108 82 26 4 056 2860 1196
Plavecky Stvrtok 146 108 38 108 63 45 6 4 2 23 22 1 283 197 86
Povazska Bystrica 206 184 22 649 646 3 42 36 6 51 49 2 948 915 33
Prievidza 667 486 181] 1632 1576 56 26 16 10 218 169 49 2543| 2247 296
ZIPCeM 182 162 20 7 7 0 1 1 O] 10300f 8688 1612] 10490 8858 1632
Pachov 700 673 27] 1934 1887 47 45 39 6 513 463 50 3192 3062 130
Snina 633 531 102 485 441 44 16 12 4 2 203 797 1406 3337 1781 1556
Topol¢any 795 611 184 621 533 88 44 33 11 510 407 103 1970 1584 386
TvrdoSin 127 53 74 96 36 60 65 20 45 0 0 0 288 109 179
Velky Krti§ 10 5 5 720 661 59 1 0 1 0 0 0 731 666 65
Namestovo 413 248 165 218 142 76 248 165 83 438 388 50 1317 943 374
Ziar nad Hronom 41 26 15 67 61 6 2 1 1 0 0 0 110 88 22
spolu 11 868| 9864| 2004[17676] 15689 1987] 1101 739 362| 19 520] 15546] 3974] 50 165| 41 838 8 327




poradenstvo ICM

ICM Psychologické Sexuologické Sociélne Pravne Iné
celkom |[do30r. [nad30r. felkom |o30r. npd30r. felko m do30r. nad30r. Jcelkom |[do30r. rlad30r. felkom do3 Or. nad 30 r.
Banska Bystrica 30 24 6 18 2 16 0 0 0 21 15 6 187 119 68
Banska Stiavnica 1 1 0 1 1 0 0 0 0 1 1 0 3 3 0
Cadca 1 1 0 0 0 0 0 0 0 5 5 0 0 0 0
HanuSovce n/T. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Humenné 69 69 0 44 44 0 0 0 0 1 1 0 7 7 0
Krupina 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Levice 1 0 1 0 0 0 0 0 0 14 2 12 40 10 30
Lutila 0 0 0 0 0 0 0 0 0 0 0 0 40 31 9
Martin 32 28 4 1 1 0 0 0 0 27 21 6 10 6 4
Partizanske 1 0 1 2 2 0 0 0 0 40 15 25 8 3 5
Plavecky Stvrtok 3 2 1 0 0 0 0 0 0 3 2 1 0 0 0
Povazska Bystrica 20 17 3 10 10 0 0 0 0 1 1 0 11 8 3
Prievidza 0 0 0 0 0 0 0 0 0 0 0 0 26 16 10
ZIPCeM 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0
Puchov 11 10 1 1 1 0 0 0 0 2 2 0 31 26 5
Snina 2 2 0 1 1 0 0 0 0 8 4 4 5 5 0
Topol¢any 17 12 5 4 3 1 0 0 0 20 17 3 3 1 2
TvrdoSin 0 0 0 0 0 0 0 0 0 0 0 0 65 20 45
Velky Krtis 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Namestovo 47 37 10 1 0 1 0 0 0 0 0 0 200 128 72
Ziar nad Hronom 0 0 0 0 0 0 0 0 0 2 1 1 0 0 0
stcet ICM 235 203 32 84 66 18 0 0 0 145 87 58 636 383 253




podujatia a sluzby ICM

podujatia sluzby
ICM Besedy Prednasky | Seminare | Skolenia Kurzy Iné spolu Internet kopirovanie iné
spolu |do 30r. ppolu do 30r. spolu dp 30r. sgplu do|30r  .Jspolu |[do 30r. Jspolu do30r. ppolu dp30r. gpolu do|30 r.] spolu do30r. ppolu do 30r.
Banska Bystrica 1080 1021} 209 199] 122 110] 38 24 0 0] 1835| 1497] 3284| 2851 207 180] 169 141) 329 231
Banska Stiavnica 0 0 0 0 0 0 0 0] 66 63 0 0 66 63] 3309| 3175 122 88] 317 289
Cadca 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 3 2 2 0 0
HanuSovce n/T. 0 0] 57 50 0 0 0 0 0 0 194 190 251 240 391 372] 185 147 0 0
Humenné 0 0 0 0 0 0 0 0 0 0 0 0 0 0 482 461 46 43 116 103
Krupina 0 0 0 0 0 0 0 0 0 0 0 0 0 0 120 106 33 27 15 15
Levice 904 807 0 0] 56 50 0 0 0 0 272 213] 1232] 1070 327 262] 289 239 3 3
Lutila 6 2 9 5 0 0 0 0 0 0 50 47 65 54] 1198 1187] 179 161 6 5
Martin 91 83] 36 30 0 0] 44 14 0 0 87 76 258 203 453 395 18 16 11 10
Partizanske 37 37] 42 38 0 0 0 0] 20 0 9 7 108 82] 1369 997] 675 435] 765 543
PovaZska Bystrica 0 0 0 0 0 0 0 0 0 0 51 49 51 49 525 524] 115 115 9 7
Prievidza 0 0 0 0 0 0 0 0 0 0 218 169 218 169] 1582| 1541 12 8 38 27
ZIPCeM 0 0 0 0 0 0 0 0 0 0] 10 300 8 688] 10 300| 8 688 7 7 0 0 0 0
Puchov 238 217 0 0 0 0] 62 56 0 0 213 190 513 463] 1804| 1768 870 79 43 40
Snina 33 30 0 0 0 0 12 11 0 0] 2158 756] 2203 797 369 341 79 75 37 25
TopolCany 71 64] 37 31 0 0] 50 45 17 17 335 250 510 407 399 353] 135 120 87 60
TvrdoSin 0 0 0 0 0 0 0 0 0 0 0 0 0 0 44 18 48 17 4 1
Velky Krtis 0 0 0 0 0 0 0 0 0 0 0 0 0 0 703 649 15 11 2 1
Namestovo 79 79 0 o] 117 117 0 0 0 0 242 192 438 388 26 22] 101 68 91 52
Ziar nad Hronom 0 0 0 0 0 0 0 0 0 0 0 0 0 0 54 51 6 6 7 4
Plavecky Stvrtok 7 6 6 6 0 0 0 0 10 10 0 0 23 22 107 62 0 0 1 1
spolu 2546 | 2 346] 396 359] 295 277] 206 150) 113 9015964 (12 32419520 |15546]13479(12474]13099| 179811881 | 1417




Poskytovanie informacii klientom ICM

informa €ny a pracovny servis vzdelavanie cestovanie volny ¢éas ob €éan a spolo énost’ iné informacie
x g Sl © > > 35 oc| @ % o| 2 crs o o8 e o2
ICM < | S2|sE| 2 (85| e |Ex|EE| « [83€] 8| |88 « |88 |o|Ebsd2(2|28] ]| 82 «
S ss|E5| g |ec| |88 E| < |ES| g = 2| = |28 5T S ESsdg|S|Eg| = ES | =
< | € NE T8 7 |8 R s$z2| 8 s°© a| £ o | 2 |89 25

Banska Bystrica 63| 311| 145| 136| 58254125 86| 213] 89| 56|145] 240 383] 43| 33| 51| 24| 59(15|18| 26216 314 329
Banska Stiavnica 39 29( 118| 132 10| 27| 22| 68| 397] 38| 65| 98] 993| 211 2 6 39| 10| 21| 8| 5| 21|170 5] 317
Cadca 8 201 25 16 9 3 6 8 2 0 7 5 4 0 2| 10 7 2 2] 0] 1 1 0 7 0
HanuSovce n/T. 1 71 21 54 1 0] 18 0 1 9] 22 0] 115 0] 24 25 10 9 0] 1] 2| 14 0 0 0
Humenné 4 58| 28 28 0| 12] 24 6 99] 28| 43| 59 60 91 3] 11 3 0 6| 1| Of 17| 86 33| 116
Krupina 1 3| 14 11 3 6] 9 4 5 4 6 3 26 19 of 2 0o O of O O of 2 2 15
Levice 60 41 79 201 1 2 8| 11 35 3| 11| 44| 182 0 0 9 0 0 31 0 O 4] 35 7 3
Lutila 2 35 2 35 6 6] 12 3| 163| 24| 17| 47 49 59 3 8| 10 0 41 0] O 0 7 5 6
Martin 62| 231| 151| 157( 79 6] 40| 96 241 60| 66| 29 29 5 8| 27| 68 1 1(10]19 7| 20 16 11
Partizanske 2 38| 60 85 1 9] 27 8 35 3 1l 10 20 4 2 5] 15 2 5/ 1] O 2| 31 6| 765
Povazska Bystrica 25 32 1 32 3 8| 13 1 6 2| 39| 13 0 1 1 13 0 4 [ 0] O 0 0 3 9
Prievidza 1 191 26 35 3] 15 6 4 36 5 1 17 49| 225 3| 14 11 2 3] 0] 9 2122 5 38
ZIPCeM 1 14 6 6 1 0] 16 2 4 0 1 4 4 1 2 6 0] 89 18] 0| O 0 5 49 0
Pachov 21 66| 15 25 2| 28] 29 7 94] 17 7| 34] 124 46 2 7] 11 0 6 Of 1 4] 81 37 43
Snina 6 23] 121 80| 10 5| 69| 26 251 10| 31| 15 89 18 1 1 3 0] 121 Of O 2| 25 58 37
TopolCany 39| 111 63 80| 43| 29] 41 50 29] 17| 10| 11] 256 62 4] 14 8 5 1l 2| 6 4 7 3 87
TvrdoSin 0 47 3 10 1} 14 0 0 22 1 0 7 0 4 1 0 0 0 0] Of O 0 1 22 4
Velky Krtis 0 0 0 0 of o] O 0 0 of 0 O 0 0 of 0 of O of O O of O 0 0
Namestovo 1 68 8 38 1| 28 5 0 6 1 2| 19 2 5 0 1 1 0 0] Of O 0 0 136 91
Ziar nad Hronom 0 0 0 18 5 0o O 1 0 of 2| 3 6 5 of o] Oof O of o] O of O 0 7
Plavecky Stvrtok 2 0 0 2 0 7 2 3 8| 14 41 41 5 35| 10| 10 3 3 1 0] O 2 3 0 1
spolu 338| 1 352| 886| 1 181 237|459]472| 384|1 204] 325(391|604] 2 253| 1 174] 111]|202]|240]|151| 143| 38| 61| 106|811 708|1 879




Edi¢na ¢innost ICM

Informa éné materialy

Propaga éné materialy

ICM brozary casopisy letdky knihy iné letdky plagaty samolepky iné
druhy | ndklad Jdruhy |néaklad ruhy npéklad duhy ndklad drdhy na klad || druhy |naklad Pruhy paklad ruhy npklad djuhy naklad
Banska Bystrica 1 450 0 0 591 4703 0 0 0 0 0 0 9] 2355 0 0 1 500
Banska Stiavnica 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Cadca 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HanuSovce n/T. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Humenné 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Krupina 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Levice 0 0 0 0 0 0 0 0 0 0 2| 1500 0 0 0 0 0 0
Lutila 0 0 5 900 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Martin 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Partizanske 1 100 0 0 0 0 0 0 0 0 0 0 1 50 1 100 0 0
Plavecky Stvrtok 0 0 0 0 2 100 0 0 0 0 0 0 0 0 0 0 0 0
Povazska Bystrica 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Prievidza 0 0 0 0 0 0 0 0 0 0 1{ 210 000 0 0 0 0 0 0
ZIPCeM 0 0 0 0 1| 20 000 0 0 0 0 1| 30 000 0 0 0 0 0 0
Puchov 0 0 0 0 1 300 0 0 0 0 0 0 0 0 0 0 0 0
Snina 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Topol&any 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TvrdoSin 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Velky Krtis 0 0 0 0 1 100 0 0 0 0 1 100 0 0 0 0 0 0
Namestovo 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Ziar nad Hronom 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
spolu 2 550 5 900 64| 25203 0 0 0 off 5|41 600 10| 2405 1 100 1| 500




zamestnanci ICM

Ludské zdroje ICM

ICM interni pracovnici odborni dobrovo Inici ostatni

spolu z toho Zeny spolu P toho Zeny spolu 4 toho Zeny Spo lu z toho Zeny spolu z toho Zeny
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spOsob konzultacii

ICM Poskytovanie informacii Poradenska  €innos t’ Poskytnuté sluzby spolu
telefonicky pisomne ¢sobne dlektronicky tefefonicky pis mne | osobne |elektronicky telefonicky pl’l;omne ogobne  elektr onicky [telefonicky gisomne qsobne elektronicky
Banska Bystrica 145 23| 557 340 35 4] 106 111 45 5 531 124 225 32 1194 575
Banska Stiavnica 21 0] 2329 42 0 0 3 3 3 0] 3698 47 24 0| 6030 92
Cadca 2 1| 136 5 0 0 6 0 0 0 5 0 2 1| 147 5
HanuSovce n/T. 4 3] 280 0 0 0 0 0 0 0 576 0 4 3 856 0
Humenné 45 2| 674 13 1 1 5 114 3 0 640 1 49 3| 1319 128
Krupina 10 0 88 2 0 0 0 0 1 0 167 0 11 0 255 2
Levice 76 0| 517 28 3 0 50 2 6 0 612 1 85 of 1179 31
Lutila 38 0| 454 10 2 0 37 1 0 0] 1382 1 40 0| 1873 12
Martin 11 4] 999 1 46 0 24 0 0 0 482 0 57 4] 1505 1
Namestovo 65 0] 332 16 7 0] 235 6 0 0 217 1 72 0 784 23
Partizanske 18 1| 1059 10 6 1 35 9 0 0 2809 0 24 2| 3903 19
Plavecky Stvrtok 0 0 142 4 0 0 6 0 0 0 4 104 0 0 152 108
Povazska Bystrica 4 2 192 8 2 0 39 1 2 1 645 1 8 3 876 10
Prievidza 158 2| 419 88 9 0 14 3 1 0| 1616 15 168 2| 2049 106
Puchov 23 647 1 44 0 45 0 0 0] 1918 0 0 23 2610 1 44
Snina 87 1 537 8 0 0 16 0 2 1 482 0 89 2| 1035 8
TopolCany 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TvrdoSin 23 0 99 5 20 0 41 4 1 0 95 0 44 0 235 9
Velky Krtis 0 0 9 1 0 0 1 0 0 0 720 0 0 0 730 1
ZIPCeM 11 8 1 162 0 0 0 1 0 0 7 0 11 8 8 163
Ziar nad Hronom 14 1 26 0 2 0 0 0 0 1 66 0 16 2 92 0
spolu 755 695 8 851 787 133 51| 618 255 64| 1926|14 754 295 952 | 2672|224 223 1337




